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Peter Sheppard Footwear is a trusted supplier of speciality footwear, catering mostly 
to women predominantly aged 40-60 years old. Peter Sheppard caters to consumers 
who value quality items and are willing to pay premium prices for European-made 
footwear that is durable and long-lasting.

Peter Sheppard Footwear: 
The Collection

Letterbox
Case Study:

Objective:
Peter Sheppard aims to provide a 
wide range of European footwear 
that is unique and unable to be found 
anywhere else in Australia. The 
catalogue Spring Footwear Collection 
2021 aimed to provide a preview of their 
large range to drive sales and to stay in 
the conversation for longer.   >>
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The digital 
catalogues 

contributed to a 
customer return 
rate of almost 

50% online.  
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MADE IN GERMANY

Spanning five generations and over 150 
years of craftsmanship, Semler combines 

new technologies with old-world techniques. 
Semler is a global leader in comfort 

footwear, with many styles designed with 
removable footbeds and extra width. The 

shoes adjust to the natural shape of the foot 
for ultimate support.

1- 113362 Sage Green 
Nubuck, WIDTH E $369.95 / 
2&3- 111332 Beige Nubuck, 
Red Nubuck, Denim Print 
Leather, WIDTH E $289.95 
/ 4- 113132 Tan Perforated 
Nubuck, WIDTH E $289.95 
/ 5- 89262 Denim Nubuck, 
Light Grey Nubuck, WIDTH 
E $369.95 / 6&7- 111432 
Burnt Orange Nubuck, Navy 
Nubuck, WIDTH E $289.95 
/ 8- 32062 Kiwi Nubuck, 
Black Nubuck, WIDTH E 
$349.95

1- SITTAM Red Leather, White Leather, WIDTH E $299.95 / 2- SELMA 3 Burnt Orange Nubuck, WIDTH E $299.95 / 3- SOLLIA 
Sky Blue Nubuck, WIDTH E $329.95 / 4- SANTO Beige Suede/Print, Black/White Suede Combo, Sky Flower Suede/Print, Red Multi 

Print, WIDTH E $289.95 / 5- SETHEN Sky Flower Leather, WIDTH E $319.95 / 6-8- SANTO Sky Flower Suede/Print, Black/White 
Suede Combo, Red Multi Print, Beige Suede/Print, WIDTH E $289.95

MADE IN AUSTRIA

With origins as an orthopaedic workshop, it comes with no 
surprise that Hartjes footwear is made with a focus on foot 

comfort. Environmentally conscious details, including removable 
cork footbeds and natural linings, are incorporated into the design 

of each style promising an optimal foot environment.

F
O

R
 C

U
S

T
O

M
E

R
 S

E
R

V
IC

E
 P

L
E

A
S

E
 C

A
L

L
 1

8
0

0
 3

3
5

 1
8

7

F
O

R
 C

U
S

T
O

M
E

R
 S

E
R

V
IC

E
 P

L
E

A
S

E
 C

A
L

L
 1

8
0

0
 3

3
5

 1
8

7

S H O P  O N L I N E  A T  P E T E R S H E P P A R D . C O M . A U S H O P  O N L I N E  A T  P E T E R S H E P P A R D . C O M . A U

48 49

Peter Sheppard Footwear:  
The Collection

Case Study:

Printed 
and digital 
catalogues 

drove retrun 
rates to both 

channels.

Letterbox

Method:
Peter Sheppard relies upon physical 
catalogues to market their brands as a 
whole, and their seasonal ranges and 
catalogues. They design their catalogues 
to be ‘coffee-table’ worthy, through the 
use of glossy paper and quality imagery. 
The catalogue was digitised to keep up 
with the growth of their website and 
cater to those who prefer digital. 

Results:
The physical catalogues maintained 
their ability to drive customers in-
store, and the digitized catalogues 
contributed to the success of a customer 
return rate of almost 50% online. The 
S21 catalogue led to a return customer 
rate of almost 50%.  


